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From the Editor

Adi Kusma

adi_kusma@biznetnetworks.com
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Explore Your Creativity & Innovation at
Biznet Technovillage

In today’s fast-paced telecommunication and
multimedia industries, creativity and innovation are
considered in many inter-disciplinary views, playing
an important role in all levels in business, society,
and many other sectors. Creativity and innovation
have transformed the way we engage with one and
another and created a better life.

We believed only with creative and innovative ideas, a company can survive

the business in the future. Biznet Networks is actively developing all of the
management and employees to think what service or application will be required
by a company/business and what kind of content a family and children want to
watch. For a person to become creative and innovative, he/she needs perfect
environments that really support him/her to think creative. Not only the company
culture, but also office design and landscape, plays an important role to create a
creative and innovative environment.

To achieve that target, we are constructing Biznet Technovillage, an integrated

high tech & modern village located in Cibubur, West Java area. It consists of Tier 3
Data Center Space, Grade A Office Space and Retail Space. Biznet Technovillage was
designed based on those aspect including protecting the nature, trees and plants
to create a perfect office environment that can drive the creativity & innovation.

We hope that with our continuous technology & facility development, service
innovation and human capital development, we can contribute to increase

Indonesian economic in the future.

Happy reading!
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THE FASTEST FIBER OPTIC NETWORKS
Powered by Biznet Networks. X

Still looking around for the fastest Fiber Optic Network for your business?

Biznet has all the options for you. From Small Medium Business service up to Enterprise grade service, we're here
for you. As your Internet and Data Communication getting more important for your business than befare, why
you gamble with other providers. Biznet has been around for 11 years, with over 2,500 KM of our own fiber optic
routes, this proves our investment commitment, service quality and technology innovation. Want to know why
leading Indonesian businesses and companies trust on us? Please contact our Account Executive via phone
+62-21-57998888, email sales@biznetnetworks.com or visit www.biznetnetworks.com for more information
regarding our company, services and customer references.

T
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Biznet Technovillage:

Home of the Next Generation
Technology Companies

With great ideas, comes innovation

that could lead to a better thing. This
inspiration has become our motivation
to keep developing new ideas, making
improvement in service and technology,
both in national and international scales.

Align with Biznet’s missions, to build
modern telecom infrastructure to
support Indonesian people, business and
education and to provide more advanced
technology and services to Indonesian
people to lower the digital gap with
other developed countries, building

the next generation infrastructure is

the only way to achieve them. Biznet
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Technovillage and Biznet Metro
Fiber Optic complement each other
to deliver advanced business and

consumer based services in the future.

Biznet Technovillage is an integrated
high tech and modern village

located in Cibubur area, West Java.
Itis about 35 KM South of Jakarta
Central Business District (CBD)

and 20 KM North of Bogor. Biznet
Metro Fiber Optic Network supports
Biznet Technovillage for Data
Communication and Internet services.
Biznet Technovillage is designed to
be comfortable working environment

with abundance of plants and

trees that will create encouraging
environment that produces fresh ideas
and creative thinking.

Biznet Technovillage is targeted

for research, telecom, media and
outsourcing companies for their
operation office, research center,
media production, outsourcing center
and backup facility. And with access to
Biznet Metro Fiber Optic Network and
Biznet TeraPOP Data Center, it allows
you to connect your mission critical
application to your Head Office and
Branch Offices.
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Article

Just as energy is the basis of life itself, and ideas the source of innovation, so is innovation
the vital spark of all human change, improvement and progress — Ted Levitt

To support daily activities, Biznet Technovillage offers complete
facilities such as Office Building, Data Center Building, Business
Center, and Village Center.

Office Building

Biznet Technovillage offers 5,000 m2 of Grade A Premium
Quality Office Space. The facility is suitable for TV and Digital
Studio, Disaster Recovery Office and Research & Development
Labs, equipped full backup power generator and cooling
system to support your operations.

Data Center Building

Biznet TeraPOP offers 9,000 m2 Tier-3 Standard Data Center
with high quality, reliable and scalable data center solutions,
and is designed to meet Financial Institution and Broadcasting
Company'’s specification.
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Business Center
Biznet Techspace offers small to medium fully furnished office
space and secretarial services.

Village Center
Village Center is the central hub for the whole village, and
contains dining lounge, mini market and utility room.

For further questions or inquiry about our
facilities, please contact our enterprise team via

e-mail enterprise@biznetnetworks.com or visit
www.biznettechnovillage.com.

Oct2011 | 9
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Raja Ampat

An Exotic Place
INn Indonesia

N .
e e

Raja Ampat archipelago is very well known to its beau.ty. 'I_t'__] locat
West Papua Province, Indonesia, and exactly positioned at the head of Papua
peninsula (the Papua peninsula looks like a bird).

The archipelago has a strong potential
tourism attraction, especially in sea
dive. Moreover, it starts to become the
top destination to divers who have
enthusiasm and interest in Indonesia’s
diving spot. For some people like
researchers, Raja Ampat is known as the
richest place to find marine biodiversity.
Papua and, particularly, Raja Ampat is
quickly recognized as one of the most
diverse and pristine reef ecosystems in
the world.

Raja Ampat Archipelago consists of
Waigeo Island, Misool Island, Salawati
Island and Batanta Island. The origin of
Raja Ampat name itself, is a myth that
was developed through many years

and different stories exist in different
communities. The myth is telling about
a woman who found 7 eggs, which 4
eggs hatched into four princes. They got
separated and each became a powerful
king in Waigeo, Salawati, Misool East and
Misool West. The other 3 eggs turned
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into a ghost, a woman, and a rock. A
strange myth indeed, yet, Raja Ampat is
still a very exotic place to visit.

According to the various sources, the
water in Raja Ampat is one of the best
water around the world for diving sites.
In fact, it may also be recognized as
number one for the completeness of
underwater flora and fauna at this time.
Approximately 450 species of coral had
been identified during the two weeks of
research around the area because of its
location.

A team from Conservation International,
The Nature Conservancy and National
Oceanographic Institutions (Lon), and
Indonesian Institute of Sciences (LIPI)
had done a quick assessment in 2001
and 2002. As a result, they noted that
there were more than 540 species of
hard corals (75% of the total species

in the world), more than 1,000 species
of reef fish, 700 types of mollusks, and

- www.kaskus.us

the highest record for gonodactyloid
stomatopod crustaceans. This makes
75% of the world’s coral species is in Raja
Ampat Archipelago. None of the place
with the same area has a number of coral
species as much as this.

Move slightly to the society, there are
traditional fishermen families who live
and run all activities in small villages,
and located far apart in different islands.
They are very friendly and welcome

to visitors. If you plan to go there, you
can have an easiest way to get there by
flying to Sorong via Jakarta or Singapore.
Domestics travelers can also fly via
Makassar or Manado. Presently, a tourist
center and harbor are being constructed.
In the near future, there are plans for
three resorts to be built on Nyandebabo
and Batbitiem, Waiwo, and Waigeo
Selatan Islands. But, in the meantime you
can choose the alternatives to stay in
Sorido Bay Resort, Kri Eco Resort, Island
Camp, and Boathouse.

Oct2011 | 11



The Simple Truth

How to Balance
Your Work and
Personal Life

Working in the metropolitan city like Jakarta, demands

you to arrange priorities to be able to survive in a high
competition market. Do you feel you spend more hours

in the office? Rarely meet your family? And spend your
weekend at the office? If your answers are mostly with “YES”
then you should start thinking to begin to balance your life
back, and to refresh your mind, body and soul.

12 | Oct 2011 inspire | vol IX/ 4

Work-life balance is a concept where you manage priorities
between work and personal life. In daily life, two things are very
important, first, we have to work hard to support our family life
and second, we must consider ourselves to be happy. The way
to balance between work and personal life for every person

will be different, and ones may feel that working with a very
high level of high pressure is reasonable. So it is time for you to
change your paradigm. Here are some tips & tricks so you can
restore the true meaning of your life.

1. Make an Early Start
By starting your activity earlier, does not mean you should
rush to do all your activities. You can have relaxed time in
the morning and it will help you to become more focused
for the rest of the day.

2. Learn to Well Manage Your Time
This sounds very simple. But when you can manage your
time well, you will get it balanced. For example, do not make
any appointment on weekend; let your weekend be private
time for you and your family. To manage your time during
office hours you should not force yourself without a break.
Take five minutes to rest your mind from work-related, will
help you to take out the pressure out.

3. Share Your Job
Your “Tray In"is piling up more than “Tray Out”, it is now
the time for you to share the work with your colleagues. By
sharing the work will help you to ease your pressure. It will
be better if you could get your work completed one by one,
rather than you let your work pile-up and let it incomplete.
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The Simple Truth

4. Be Passionate With Your Job
Do what you love and love what you do. Find a job that
you passionate about, for example, if you enjoy dealing
with people, perhaps you could choose the job as Public
Relation or if you love to travel around the world, you
could become a journalist in traveling magazines. There
are many job options out there, you only need to find
what is right for you.

5. Keep Your Personal Life Private
Doing your work outside the office hours indicates you
have devoted your mind into it too much, so you will not
have time to think about what can make you happy. Few
things you could try on your weekend. First, you keep
yourself from Blackberry, notebooks and other things
related to your work. And second, you can have your “me
time"” to refresh your mind and your health.

To facilitate your work while in the office and minimize
work delays, make sure your Internet connection does not
slow down when you need to send your job report to your
boss. Make sure you choose Biznet’s Internet Services for
your office. If you have Small Medium Business, you can get
MetroNET 2 Mbps service for Rp. 1,000,000/month or if you
have large office or need dedicated fixed IP Address, you can
get Dedicated Line 768 Kbps from Rp. 4,000,000/month. For
further inquiries regarding Biznet Internet Services, please
call +62-21-57998888, email to sales@biznetnetworks.
com or visit www.biznetnetworks.com.

Oct2011 | 13



Culinary

The Sexiness Spicy of
Mexican Flavors

If you are a person who loves culinary, you must be quite often enjoy variety of foods from various

countries. And, if you haven't tasted the Hot Latin food yet, you should try the sexiness flavors of Mexicano.

This flavor comes from Mexico peculiar chili; Jalapeno & Nipor, making the spicy sensation unique and
stronger than usual impressed the sexiness of Latin country. Here we give you options to choose the best
Mexican restaurant with your pocket and desire.

Classy Cuisine

or

Belly Bargain

Mario’s Place

« >

Amigos Restoran Mexico

Menteng Huis, 2nd floor

Bellagio Boutique Mall, Mega
Kuningan Barat

Executive

Youngster, Family

Beef Back Ribs

Fajitas

Luxurious

Casual Mexicano

Friendly and Fast

Friendly and Fast

.)Place 7 »Where | A ) Crowd "'L/ »FaveMenu = W )»Ambience \:!}i;r ) Service
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13 August 2011
iCreate Workshop

Biznet Networks supported iCreate
Scriptwriting Masterclass with Joko
Anwar on 13 August 2011.This event was
held at Emax Kemang and attended by
more than 100 attendees.

18 August 2011
CSR Biznet - Rumah Belajar BEM Ul

Biznet has been actively supporting
social programs. During the Ramadhan
month, Biznet Networks held several
break fasting events to share with
others. Together with Badan Executive
Mahasiswa Universitas Indonesia (BEM-
Ul), Biznet invited about 150 homeless &
street children.

22 August 2011
Biznet Networks CSR in Serang,
Banten
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As a part of social program, Biznet
provided free ta’jil to the people around
Biznet Networks’ new Branch Office in
Serang. It was held on 22 August 2011 in
front of the office.

21-24 July 2011
FGD Expo - IDEA Fest

Biznet Networks joined to participate the
“FGD Expo - IDEA Fest” at JCC Function
Hall, Jakarta.

19 July 2011
Biznet Networks at“Seminar
Android Friends of Future”

Biznet Networks sponsored Seminar
Android Friends of Future at Universitas
Al-Azhar, which was held on 19 July

2011. This event took place in Auditorium
Arifin Panigoro, Universitas Al-Azhar.
Attendees were excited to learn more
about Android technology and how

to generate Android applications,
especially in utilizing potential business
opportunities.

12-13 August 2011
Biznet Networks at OKK Ul 2011

Biznet Networks has actively sponsored
several education events. On 12-13
August 2011, Biznet supported “Orientasi
Kegiatan Kampus (OKK)" in University

of Indonesia. This event was held in
Balairung, Ul Depok to welcome the new
students.

16 August 2011
Biznet Networks Regular Cloud
Computing Workshop

Biznet Networks has monthly event
to educate and share information
about Cloud Computing. Participants
were exposed to Cloud Computing
development, Technology, and Cloud
Computing methods.

August - September 2011
New Branch Locations in Bekasi,
Depok, Serang and Tangerang

Biznet Networks has opened 4 new
branches in Bekasi, Depok, Serang

and Tangerang, including our fiber

optic coverage in those areas to meet
customers demand for reliable, faster
and affordable Data Communication and
Broadband Internet services. With several
expansion projects in progress such as
Biznet Technovillage and Biznet Metro
Fiber Optic Network, Biznet has shown
its commitment to expand its service
reaching more customers and improving
Indonesia’s telecommunication
infrastructure.

Oct2011 | 15
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Network Operation Center

Network Operation Center (NOC) is a division that manages and controls
computers and network equipments for a company or organization. They also
monitor the alarm if there is certain condition that may require special attention
to avoid degradation or down time on the network.

Typically large sized organization or company is recommended -« To design a robust NationalPOPs and GlobalPOPs network

to operate its own NOC to ensure high uptime level of to support current and future growth

the Information Technology’s infrastructure. As a leading + To design an effective network solution based on customer
telecommunication and multimedia operator, Biznet Networks requirement

operates a Global Network Operation Center from MidPlaza

1, 9th Floor at Jalan Jendral Sudirman 10-11, Jakarta 10220 - “Sometimes, there is a customer who used third party last mile
Indonesia, that manage our NationalPOPs and GlobalPOPs. provider so it takes longer time to coordinate. Nevertheless,
POP or Point of Presence is an artificial demarcation point there are no significant constraints’, said Agus Ariyanto,

or interface point between communications entities (http:// Biznet Networks' Internet Network Manager.

en.wikipedia.org/wiki/Point_of _presence).
Biznet Networks operates NationalPOPs in Jakarta, Bandung,

Biznet Networks’ Network Operation Center is responsible for: Serang, Surabaya and Bali GlobalPOPs in Hong Kong - China,
To manage network equipments, network links, backbone Kuala Lumpur - Malaysia, London - UK, Manila - Philippines,
infrastructures and 3rd party network provider to achieve Palo Alto - USA, Seoul - South Korea, Singapore, Sydney -
Service Level Agreement (SLA) of 99,8%. Australia and Tokyo - Japan.

16 | Oct 2011 inspire | vol IX/4

KNOW THE GLOBAL SCENE,
WIN YOUR LOCAL BUSINESS

Busmess

Week

Since 2002, Bloomberg Businessweek Indonesia
has inspired local professionals and business
people with global insight to make smart decisions
in developing their business.

Bloomberg Businessweek Indonesia
combines local stories and selected
articles from Bloomberg Businessweek
global edition and Businessweek.com.
Read our coverage of the latest global
business, innovation trends,
management, entrepreneurship, latest
technologies, and executive lifestyle.

Be sure you subscribe to
Bloomberg Businessweek Indonesial

We provide special subscription
package with 50% discount plus
2-night getaway voucher at
five-star hotels in Bali.*®

Editorial & Advertising:

Wisma Paramuda LL 3

JI. Raden Saleh Mo, 41 Jakarta 10330
lelp: +62 21 3190 9160

Fax : 462 21 3190 9166

Bloombe @
Busmesswee




Tips & Tricks
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Ways to Avoid Computer Viruses

As an internet user, PC or notebook perhaps
could be considered as the important devices
that has been closed to us and almost used
everyday. Sometimes, while we are working,
our computer can suddenly lack out and
completely destroy our work. There are two
possible reasons; your computer had broken or
invaded by the virus. Virus, here, has a different
meaning from virus that causesillness. Itis a
computer virus, a software program that has
been created by a human.

Computer viruses are as old as the personal computer. The
intention of the virus is to cause chaos and destruction to

the computer. Although most of the cases they are limited

to the software, there have been some issues in which

virus had damaged a piece of hardware. Some viruses are
relatively harmless, they drive pop-up ads appear and that
would be slow down your computer. While others can “hijack”
your computer and use it for illegal activities like hacking,
spamming, or identity theft.

You have probably thought about in what ways you could
possibly prevent a computer virus from entering your machine.
Here are some possible actions to prevent your computer from
virus invader :

1. Install reliable anti virus programs — From the first moment
you turn your computer on, you should have a trusted anti
virus program. Even though you have a machine that has
not been hooked up to the Internet, a reliable anti virus
program is still needed to keep your computer saved.

18 | Oct 2011

2. Install anti-spyware and anti-malware programs — As good
as the best anti virus programs are, they sometimes need
a little bit of help. They can help prevent computer viruses
from doing any damages on your machine.

3. Avoid suspicious websites — A good virus protection
program will alert you when you visit a website that
attempts to install or run a program on your computer. And
if you get a warning, don't go back to the sites, because
you may end up with a bug you can’t get rid of.

4. Never Open Email Attachments Without Scanning Them
First — The most common way viruses spread throughout
the Internet is via email. Make sure you use an email client
that scans all email attachments before you are allowed to
open them.

5. Set up Automatic Scans — Many of the top anti-Spyware
programs have a setting that allowed the program running
automatically when you turn on your computer. However,
it would be better if you scan it daily to prevent the virus
sticking too long in your computer.

6. Stay Away From Cracked Software - Cracked Software
sometimes being an alternative way to some people for
not using the genuine ones for any reason. Yet, it will harm
your data as well, because files from cracked software are
almost always infested with advanced bugs and they are
difficult to detect.

7. Watch Your Download - Download is one of fun activities
in Internet, but because it is so easy to access, it is also can
be easy to sneak in the virus along for the ride.

8. Install a Firewall - A firewall is a program that screens
incoming Internet and network traffic. Along with your
virus program, it can help preventing unauthorized access
to your computer.

Adapted from:
http://antivirus-software.topchoicereviews.com
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Did You Know?

™ “yideo killed the radio star’
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Jakarta Future Exchange (JFX), a through Jakarta Future Exchange service to all JFEX customers.
company powered by 50 employees, Electronic System. This system must be “Biznet has provided the best service

has a vision to become the leading supported with appropriate technology  to support our business operation Biznet Technovillage is an integrated high tech & modern village located in Cibubur

commodity futures trading system, as well, so that in the process of buying with responsive service that makes us area, West Java - Indonesia, with 9,000 m2 of Grade A Office Space and 6,000 m2 of Tier

which is capable of providing a and selling, will not be disrupted due to feel comfortable. If we have problems 3 Data Center, targeted for research, telecom, media and outsourcing companies for

trusted mechanl'sm Price Dlscoyery, poor technology system. related W|th'netv§/ork performance their operation office, research center, media production, outsourcing center and

the reference price of commodity or our website, Biznet helps us i : ; :

producing acclaimed, owned Biznet Networks was the first option immediately and easily” said Mrs. backup T_'EICI_FIK}I'. Its Io'cated around 35 KM f?r_‘:uth of Jaka.rta, thh_ direct access from

innovative products of interest as a for JFX regarding the needs of data Andam Dewi as the Head of Research Jagorawi Highway. It's also suppﬂlrted by Biznet Metro Fiber Optic Network for Data

means of alternative investmentsand ~ communication and data center & Business Development Division. Communication and Internet services.

risk management that is transparent, technologies. By using the Co-location

organized, fair, efficient and effective. service, Virtual Private Server (VPS) For further questions or inquiry about the facility, please contact our Enterprise Team
service, MetroWAN service and via email enterprise@biznetnetworks.com or visit www.biznettechnovillage.com.

With the development of technologies  Dedicated Line service, JFX confident For further information,

in these days, JFX simplify trading that stability of technology provided please visit www.jfx.co.id

activities for customers via online by Biznet Networks will provide good

.':':'?-:u biznet
&' technovillage

20 | Oct 2011 inspire | vol IX/ 4 AMNOTHER EJ-EFET [NNOVATION MM COF THE HENT CORERATION TECHNGL DGY COMPIIES



In 2000, Demitrius earned his title as
Associate Degree in Applied Music from
Boxhill TAFE Music Institute (Melbourne).
Upon his return to Indonesia, Demi
continued his study at University of Pelita
Harapan, majoring in Communication
and earned his Bachelor of Social degree
in 2005.

In 2007 Demi joined Biznet Networks
and became part of Marketing
Communication team. His responsibility
was to work with all team members to
create a marketing plan and execute it.
The responsibility of marketing is not
easy.“We have to be creative in a way
to introduce the brand that we brought

in”, he said. Thanks to his educational
background which was related to
creativity and communication, those has
become a great advantage for him to
plan the marketing strategy, so he can go
through all the tasks easily.

Because of his strong commitment in
carrying out his work, starting on 1
January 2011, Demi was promoted as
Direct Sales Supervisor for South Jakarta
Branch. His duties and responsibilities
include Direct Sales recruitment, training,
placement and coordination. He is also

in charge in managing and monitoring
Direct Sales Team member, creating work
program, scheduling as well as strategy

plan. He needs to make sure the Direct
Sales Team can achieve Sales Target
based on strategy that he created.

During his spare time, besides playing
music, Demi has several hobbies that he
does with his friends, such as airsoft-gun
especially by holding a skirmish battle
at abandoned buildings or secluded
jungle-like area. He is also an animal
lover, especially with dogs, and he likes
to cook as well.

When asked about his hopes to Biznet,
Demi said, “Biznet needs to have a
leader who is outstanding, enthusiastic,
reliable and responsive manner to

Demitrius Ariaditya

Direct Sales Supervisor -South Jakarta Branch

demitrius_ariaditya@biznetnetworks.com

“Biznet needs to have a leader
who is outstanding, enthusiastic,

reliable and responsive”

build corporate culture through two-
way communication. Because through
encouraging dialogue then the strong
values will be formed in each of
individual”

Nur Aida Hasya

West Java Branch Supervisor
nur_hasya@biznetnetworks.com

“Hopefully Biznet can
continue to grow and become
the leader in Fiber Optic
Network Development”

Hasya graduated from University of
Islamic Bandung in 2001, majoring in
Communication Management. In 2010,

Hasya eventually joined Biznet and
became part of the Sales & Marketing
Executive for Bandung Branch. Hasya
was responsible to sell Biznet's services
and create Biznet Brand awareness in
Bandung area.

While working as a Sales & Marketing
Executive, there was a lot of challenges
she was facing ups and down, “Selling
is something that cannot be directly
perceived by potential customer. It
requires greater effort, because they
must be convinced by facts, not just
promises. Become a part of Biznet
Marketing team was very exciting,
because | was able to elaborate my
creativity,’ said Hasya enthusiastically.

Thanks to her hard work over the years,
starting from 1 August 2011, Hasya

got promoted to be Bandung Branch
Supervisor. With her new position, Hasya
earned the trust to boost branch revenue
by creating the sales & marketing plan,
supervise and give support to the entire
team. Her approach to all her team is
kinship.“l think when we are dealing
with our colleagues, | believe kinship
approach will be more acceptable to our
corporate culture. With this approach, we
can make communication running more
effective and minimize barriers between
fellow employees”.

To balance her work time and personal
life, Hasya often spend her spare time

to gather with family in Jakarta. “Every
weekend | have always been to Jakarta
to gather with my family. They are like
my stress relief after five full days | have
dedicated my mind only for work”. Hasya
also enjoys traveling so much, she thinks
with traveling to other cities or countries,
she can explore something new and
different, combining with unique and
exciting experiences.

Finally, Hasya expressed her hope for
Biznet, “Hopefully Biznet is able to achieve
one of its missions, to reduce the digital
gap with other developed countries, and
hopefully Biznet can continue to grow and
become the leader of Fiber Optic Network
Development, especially in West Java”.
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Aidil Putra

Premiere Care Supervisor
aidil_putra@biznetnetworks.com

“Hopefully Biznet always be
the leader - the trend setter
for telecommunication &
multimedia industry both in
Indonesia and the world”

Aidil Putra who is often called Aidil,
graduated from University of Gunadarma
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in 2000 majoring in Computer
Engineering. Aidil began his tenure at
Biznet in 2006 and joined Customer Care
team. At that time Aidil was assigned to
receive incoming phone, mail and

live chat and solve problems for both
existing and potential. Supported by
educational background he had in
college, it has been very helpful for Aidil
to explore more about his work.

Thanks to his persistence, starting on

1 January 2010, Aidil was promoted

to become Premiere Care Supervisor.
With higher responsibilities, he is now in
charge in Premiere Care Division to deal
with customers who subscribe Biznet
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Premium Services such as Dedicated
Line, MetroWAN and Co-location
services. The scope of work as a Premiere
Care Supervisor starts from operation
plan, including the shift scheduling for
the whole team to monitor during 24x7,
to Customer Relationship Management
(CRM) monitoring, which will record all
customer incidents (complaint, request
or question). By using CRM, Premiere
Care Team can monitor all incidents from
customers and ensure all complaint,
question or request can be addressed in
order to achieve service excellence.

In his spare time, Aidil who has interest
in music since childhood, also works in

the world of Indonesia music. Aidil speaks
his heart through music, “Speak through
music is very exciting for me, I'd love to
please people from the music | created
and see them enjoy it, especially when

it is appreciated by people around,” told
Aidil with great enthusiasm.

When asked about his hopes for Biznet,
Aidil said “Hopefully Biznet always

be the leader - the trend setter for
telecommunication & multimedia
industry both in Indonesia and the
world, with a management system that
continuously evolving, innovating and
surviving to be able to face changes
throughout the time!”
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Our path to success |

®) 2005

The first development of Fiber Optic
Network in Sudirman area with ring
configuration using Metro Ethernet
technology.Total distance 10 KM.
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iznet

lestone

Biznet Networks established in 2000 as an Internet
Service Provider to provide Internet solutions for business
customers. In 2000, Biznet was using the Wireless and
In-Building Ethernet Technology, with the support from

a committed and the best engineering team, Biznet
Networks started to build its way towards becoming one
of the leading Network Service Provider in Indonesia.

With the emerging demand of a very reliable network
infrastructure, Biznet Networks realized a lot of companies
depend on a good infrastructure to manage their business.
After several research and development, Biznet Networks
Engineering Labs Team considered Fiber Optic as the

best network and soon started to deploy the Fiber Optic
network around Jakarta.

®) 2006

Biznet expanded coverage to cover more
CBD area such as Thamrin, Gatot Subroto
and Simatupang area. Total distance 50 KM.

Biznet set up new direct link to Japan and
peer with Japan Internet Exchange (JPIX).

® 2007

Biznet expanded Greater Jakarta. Total
distance 250 KM.

Biznet launched Metro FTTH Network,

the first Fiber To The Home network in
South East Asia.
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History

Hybrid Fiber-Coaxial (HFC

L
"

During the late 1980s, cable operators in the United States reached
a critical point where bandwidth demands and physical extensions.
to their coaxial-based and service delivery networks stressed the =
technical limits for signal quality and platform reliability. |

In response to cable operators’ demand
for a solution that addressed signal
quality and reliability, the industry
looked toward adapting existing fiber
optics technologies.

The initial application of broadband fiber
based platforms was targeted to reduce
the cascading effects of active electronic
devices. Within a short time, the cable
industry considered other services.
Cable operators recognized the need to
evolve their networks to support two-

® 2008

Biznet deployed Biznet InterCity Network
between Serang and Bandung to provide
connectivity along those areas. Total
distance 1000 KM.
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way interactive services and growing
customer expectations. The result was
development of a hybrid network which
integrated fiber optic cables and devices
with coaxial cables and RF based devices
as a function of service based network
requirements.

This architecture was named the Hybrid
Fiber-Coaxial (HFC) network and moved
fiber closer to the customer. HFC network
is a telecommunication technology in
which optical fiber cable and coaxial

® 2009

Biznet expanded Metro Fiber To The
Home Network (Metro FTTH) to Bali
Island with total around 30 KM of route
installed. Total distance 1200 KM.

H

i
i

cable are used in different portions of

a network to carry broadband content
(such as video, data, and voice). An
advantage of HFC is that some of the
characteristics of fiber optic cable

(high bandwidth and low noise and
interference susceptibility) can be
brought close to the user without having
to replace the existing coaxial cable that
is installed all the way to the home and
business.

® 2010

Biznet launches Cloud Computing
service and starts Biznet
Technovillage Project, a Tier 3
Data Center located in Cibubur,
West Java.
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Coverage

by BIZNET.

Coverage Area

6 Cities, 103 District, 400 Buildings, 2500 KM Fiber Optic route
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Biznet Powered Building

Sudirman Area, Jakarta

Thamrin Area, Jakarta
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55

Apartment

Name

Apartemen Batavia
Apartemen Pavillion
City Lofts Sudirman
Istana Sahid Apartment
Plaza Residences
Senayan City Apartment
Sudirman Mansion Apt
Hotel

Name
Inter-Continental MidPlaza
Mall

Name

City Walk Sudirman
Plaza Senayan
Senayan City Mall
Office

Name

Bank Resona Perdania
Chase Plaza

Gedung Arthaloka
Gedung ASEAN
Gedung BRI 1

Gedung FIF

Gedung Panin Bank
Gedung S Widjojo
Graha Niaga

Intiland Tower
Mayapada Tower
Menara Sudirman
MidPlaza 1 &2
Permata Bank Tower
Plaza Asia

Plaza Bapindo

Plaza DM

Plaza Lippo

Plaza Sentral

Prince Center
Prudential Tower

Sahid Boutique Office
Sampoerna Strategic Square A & B
Senayan City Boutique Office
Sentra Senayan 3
Sentra Senayan | &I
Sona Topas Tower

STC Senayan
Summitmas 1 & 2

The Energy

Wisma 46

Wisma ANZ

Wisma BCA

Wisma Bisnis Indonesia
Wisma BNI'46

Wisma Bumiputera
Wisma GKBI (Partner)
WISMA KEIAI

Wisma Metropolitan 1 & 2
Wisma Nugra Santana
Wisma Sudirman
Wisma Tamara

World Trade Center

Hotel

Name

Hotel Sari Pan Pasific
Mall

Name

Address
JI. KH Mas Mansyur Kav 126
JI. KH Mas Mansyur Kav 24
JI. KH Mas Mansyur No 121
JI. Jend. Sudirman No 86
JI. Jend. Sudirman Kav 10-11
JI. Asia Afrika Lot. 19
JI. Jend. Sudirman Kav 59

Address
JI. Jend. Sudirman Kav 10-11

Address
JI. KH Mas Mansyur No 121
JI. Asia Afrika No 8
JI. Asia Afrika Lot. 19

Address
JI. Jend. Sudirman Kav 40-41
JI. Jend. Sudirman Kav 21
JI. Jend. Sudirman Kav 2
JI. Sisingamangaraja 70A
JI. Jend. Sudirman 46-48
JI. Jend Sudirman Kav. 33A
JI. Jend. Sudirman Kav 1 - Senayan
JI. Jend. Sudirman Kav 71
JI. Jend. Sudirman Kav. 58
JI. Jend. Sudirman Kav 32
JI. Jend. Sudirman Kav 28
JI. Jend. Sudirman Kav 60
JI. Jend. Sudirman Kav 10-11
JI. Jend. Sudirman Kav 27
JI. Jend. Sudirman Kav 59
JI. Jend. Sudirman Kav 54-55
JI. Jend. Sudirman Kav 25
JI. Jend. Sudirman Kav 25
JI. Jend. Sudirman Kav 47
JI. Jend. Sudirman Kav 3-4
JI. Jend. Sudirman Kav 79
JI. Jend. Sudirman No 86
JI. Jend. Sudirman Kav 45-46
JI. Asia Afrika Lot. 19
JI. Asia Afrika No.8, Jakarta
JI. Asia Afrika No 8
JI. Jend. Sudirman Kav 26

JI. Asia Afrika Pintu IX Gelora Bung Karno

JI. Jend. Sudirman Kav 61-62
JI. Jend. Sudirman Kav 58
JI. Jend. Sudirman Kav 1

JI. Jend. Sudirman Kav 33A
JI. Jend. Sudirman

JI. KH Mas Mansyur No 12A
JI. Jend. Sudirman Kav 1

JI. Jend. Sudirman Kav 75

JI. Jend. Sudirman Kav. 28
JI. Jend. Sudirman Kav 3-4
JI. Jend. Sudirman Kav 29-31
JI. Jend. Sudirman Kav 7-8
JI. Jend. Sudirman Kav 34
JI. Jend. Sudirman Kav 24
JI. Jend. Sudirman Kav 29-31

Address
JI. MH.Thamrin No 6

Address

Kuningan Area, Jakarta

81
82

83
84

104
105
106
107
108
109
110
111
112
113
114

Djakarta Theater
Office

Name

Bangkok Bank Building
Deutsche Bank Building
Exim Melati Building
Gedung BPPT

Gedung E-Trade
Gedung Jaya

Gedung Sarinah
Gedung The City Tower
Grand Kebon Sirih

JTC (Jakarta Thamrin City)
Menara BDN

Menara Cakrawala
Menara Kebon Sirih
Menara Thamrin
Menara Topaz

Oil Center Building
Plaza BBD

Plaza Bl

Plaza Gani Djemat
Plaza Permata

UOB Plaza

Wisma Antara

Wisma Kosgoro

Wisma Nusantara

Apartment

Name

Four Seasons Residences

Puri Imperium Apartment

Hotel

Name

Four Seasons Hotel

The Park Lane Jakarta

Office

Name

Atrium Mulia (Partner)

Century Tower

Ebenezer Building

Gedung Granadi

Gedung Lina

Gedung Tira

Gedung Wahana Tata

Gedung Wirausaha

Graha Aktiva (Partner)

Graha Binakarsa

Graha Ekonomi

Graha FCB

Graha Irama

Graha MIK

Graha Paramitha

Graha Surya Internusa

Kuningan Plaza (Partner)

Mega Kuningan - Kantor Taman A9
Mega Kuningan - Kantor Taman E.33
Mega Kuningan - Menara Anugrah
Mega Kuningan - Menara DEA
Mega Kuningan - Menara Prima
Mega Kuningan - Menara Rajawali
Mega Kuningan - Plaza Mutiara
Mega Kuningan - The East

Mega Plaza

Menara Duta

Menara Gracia

Menara Imperium

Menara Kadin

JI. MH Thamrin No 9

Address

JI. MH Thamrin No. 3

JI. Imam Bonjol No. 80
JI. MH Thamrin Kav. 8-9
JI. MH Thamrin No 8

JI. Wahid Hasyim No 55
JI. MH Thamrin No 12
JI. MH Thamrin No 11

JI. MH. Thamrin no. 81
JI. Kebon Sirih

JI. Thamrin Boulevard
JI. MH Thamrin No. 5

JI. MH Thamrin No. 9

JI. Kebon Sirih 17-19

JI. MH Thamrin No 3

JI. MH. Thamrin Kav. 9
JI. MH Thamrin No 55
JI. Imam Bonjol No. 61
JI. MH Thamrin No. 51
JI. Imam Bonjol No. 76-78
JI. MH Thamrin Kav 57
JI. MH Thamrin Kav 8-10
JI. Medan Merdeka Selatan No 17
JI. MH Thamrin No 53
JI. MH Thamrin No 59

Address

JI. HR Rasuna Said

JI. HR Rasuna Said. Kuningan Madya Kav 1 - 5

Address

JI. HR Rasuna Said
JI. Casablanca Kav 18

Address

JI. HR Rasuna Said Kav B10-11

JI. HR Rasuna Said Kav X2 Kav 4

JI. Setiabudi Selatan No.1

JI. HR Rasuna Said Kav XI

JI. HR Rasuna Said Kav B-7

JI. HR Rasuna Said Kav.B-3

JI. HR Rasuna Said C-4

JI. HR Rasuna Said Kav. C-5

JI. HR. Rasuna Said Blok X-1 Kav. 03

JI. HR. Rasuna Said Kav. C-18

JI. Setiabudi Selatan Kav. 7-8

JI. Setiabudi Selatan No.10

JI. HR Rasuna Said Kav X-1 No. 2

JI. Setiabudi Selatan Kav. 16 - 17

JI. Denpasar Raya No. 8 Blok D-2 Kav 8
JI. HR Rasuna Said St. Kav X-0

JI. HR Rasuna Said Kav C/11-14

JI. Mega Kuningan Lot 8-9

JI. Mega Kuningan Lot 8.6 - 8.7

JI. Mega Kuningan Lot 8.6 - 8.7

JI. Mega Kuningan Barat IX Kav E4.3 No 1
JI. Lingkar Mega Kuningan Kav E3.2 No 3&4
JI. Mega Kuningan Lot 5.1

JI. Lingkar Mega Kuningan Kav E1.2 No 1&2
JI. Lingkar Mega Kuningan Kav E3.2 No 1
JI. HR Rasuna Said Kav C-3

JI. HR Rasuna Said Kav B-9

JI. HR Rasuna Said Kav C-17

JI. HR Rasuna Said Kav 1

JI. HR Rasuna Said Blok X-5 Kav.2-3
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Biznet Powered Building

Gatot Subroto/Slipi Area,
Jakarta

TB Simatupang Area,
Jakarta

30 |

115
116
117
118
119
120
121
122
123
124
125
126
127

128

129

130
131
132
133
134
135
136
137
138
139
140
141
142
143
144
145
146
147
148
149
150
151
152
153
154
155
156
157
158
159
160
161
162
163
164
165
166
167
168

169
170

Menara Karya
Menara Kuningan
Menara Palma

Plaza Centris

Plaza Great River
Puri Matari

Segitiga Emas Business Park
Setiabudi Building
Setiabudi Building 2
Wisma Bakrie
Wisma Budi

Wisma Kodel
Wisma Tugu

Apartment

Name

Apartemen Palm Court
Mall

Name

Jakarta Design Center
Office

Name

Argo Pantes (Partner)
Balai Kartini

Cyber Building
Gedung Adhi Graha
Gedung Citra Graha
Gedung Hero

Gedung Metro Argo Manunggal
Gedung Metro ICDX
Gedung Nucira
Gedung Samudera Indonesia
GedungTifa

Gedung Total

Gedung Toto

Graha BIP

Graha Pratama

Graha Unilever (Partner)
Korean Center

Menara Bidakara
Menara Bidakara 2
Menara Jamsostek
Menara MTH

Menara Supra

Patra Jasa Tower

Plaza Mandiri
Universitas Paramadina
Wisma 76

Wisma 77

Wisma Aldiron

Wisma Asia 1 &2
Wisma Barito Pacific
Wisma Indomobil
Wisma Korindo

Wisma Millenia

Wisma Mulia (Partner)
Wisma PEDE

Wisma Sejahtera
Wisma Slipi

Wisma UIC

Wisma Windu

Apartment

Name

Apartemen Cilandak
Apartemen Parama
Industrial Estate
Name

JI. HR Rasuna Said Blok X-5 Kav 1-2
JI. HR Rasuna Said Kav X-7

JI. HR Rasuna Said Blok X-2 Kav.6
JI. HR Rasuna Said Kav B5

JI. HR Rasuna Said Block X-2 No. 1
JI. HR Rasuna Said Kav H1-2

JI. Prof. Dr. Satrio Kav 6

JI. HR Rasuna Said Kav. 62

JI. HR. Rasuna Said Kav. 62

JI. HR Rasuna Said Kav B-1

JI. HR Rasuna Said Kav C6

JI. HR. Rasuna Said Kav.B4

JI. HR. Rasuna Said Kav.C7/9

Address

JI. Gatot Subroto Kav. 26-27

Address

JI. Gatot Subroto Kav 53

Address

JI. Gatot Subroto Kav 22

JI. Gatot Subroto No 37

JI. Kuningan Barat No 8

JI. Gatot Subroto Kav 56

JI. Gatot Subroto Kav 35-36
JI. Gatot Subroto No. 177A Kav 64
JI. Gatot Subroto Kav.22

JI. Letjen S.Parman Kav. 73
JI. MT Haryono Kav 27

JI. S. Parman Kav. 35

JI. Kuningan Barat No 26
JI.S. Parman Kav. 106 A

JIl. Tomang Raya No. 18

JI. Gatot Subroto Kav 23

JI. MT Haryono Kav 15

JI. Gatot Subroto Kav 15

JI. Gatot Subroto Kav 58

JI. Gatot Subroto Kav 71-73
JI. Jend Gatot Subroto Kav. 71 - 73
JI. Gatot Subroto No 38

JI. MT Haryono

JI. S. Parman Kav 76

JI. Gatot Subroto Kav 32-34
JI. Gatot Subroto Kav 36-38
JI. Gatot Subroto Kav. 97-99
JI. S. Parman Kav 76

JI.S. Parman Kav 77

JI. Gatot Subroto Kav 72

JI. S. Parman Kav 79

JI. S. Parman Kav 62-63

JI. MT Haryono Kav 8

JI. MT Haryono Kav 62

JI. MT Haryono Kav 16

JI. Gatot Subroto Kav 42

JI. MT Haryono Kav 17

JI. S. Parman Kav 75

JI.S. Parman Kav 12

JI. Gatot Subroto Kav. 6-7 Jakarta
JI. Letjen S. Parman Kav. 92

Address

JI. Cilandak I No.27
JI.TB Simatupang

Address

Jakarta Pusat/Central Area,
Jakarta

171

172
173
174
175
176
177
178
179
180
181
182
183
184
185
186
187
188
189
190

191
192
193

194
195

196
197
198
199
200
201
202
203
204
205
206
207
208
209
210
211
212
213
214
215
216
217
218
219
220
221
222
223
224
225
226
227
228
229

Cilandak Commercial Estate
Office

Name

Alita Building

Arkadia Office Park

Beltway Office Park Building A & C
Gedung Aneka Tambang
Gedung Lintas Arta
Gedung Otomall

Gedung Prasetya Mulya
Gedung Trakindo

Gedung Ventura

Graha Elnusa

Graha Sapta Indra

Graha Satria

Graha Simatupang

Grha Asuransi Astra

Menara Talavera

Plaza Aminta

PT. ODG Wormald Indonesia
Ratu Prabu 1

Ratu Prabu 2

Apartment

Name

Apartemen Istana Harmoni
Apartment Menteng Regency
Sahid Sudirman Residence
Mall

Name

ITC Mangga Dua (Partner)
Plaza Atrium

Office

Name

Graha Sentana

Rukan Gunung Sahari Permai
BCA KCU Wahid Hasyim
Gedung Bank Ganesha
Gedung Bank Mandiri
Gedung BMG

Gedung Kwarnas

Gedung Sapta Pesona
Graha Adira

Graha Atrium

Graha Tirtadi

Grand Kebon Sirih

KEM Tower

Komp Rukan / Ruko Atap Merah
Komplek Rukan 44 Jayakarta
Menara BTN

Menara Era

Menara Ravindo

Menara Salemba
PermataBank Tower 2

Prima Graha Persada

PT. Djakarta Lloyd

Rukan 141 Jayakarta

Rukan Atrium

Rukan Bumi Harmoni

Rukan Central Cikini

Rukan Duta Merlin

Rukan Harco Mangga Dua
Rukan Harmoni Plaza

Rukan Karang Anyar Permai 55
Rukan Majapabhit

Rukan Mangga Dua Elok
Rukan Salemba Mas

Rukan Thamrin Office Park

JI. Raya Cilandak KKO

Address

JI. TB. Simatupang Kav.12
JI.TB Simatupang Kav 88
JI.TB Simatupang No 41

JI. Letjen TB.Simatupang No.1
JI. Let. Jend. TB Simatupang
JI.TB Simatupang Kav 1S

JI. RA Kartini

JL Cilandak KKO Raya

JI. RA Kartini 26

JI.TB Simatupang Kav 1B
JI. TB Simatupang

JI. RS Fatmawati No 5

JI.TB Simatupang Kav 10
JI.TB Simatupang Kav 15

JI. TB Simatupang Kav 26
JI.TB Simatupang Kav 10
JI.TB Simatupang 150 B

JI. TB Simatupang Kav 20
JI.TB Simatupang Kav 18

Address

JI. Suryopranoto 2
JI. RP. Soeroso St. No. 10-12
JI. Jend. Sudirman No 86

Address

JI. Mangga Dua Raya
JI. Senen Raya 135

Address

JI. Irian Kav 16 - 18, Jakarta Pusat
JI. Gunung Sahari Selatan
JI. KH. Wahid Hasyim No. 183 A-B
JI. Hayam Wuruk No 28
JI.Tj. Karang No. 3 - 4
JI. Angkasa 1 No 2
JI. Merdeka Timur No 6
JI. Merdeka Barat No. 17
JI. Menteng Raya No. 21
JI. Senen Raya No 135
JI. Raden Saleh Raya No. 20
JI. Kebon Sirih Raya
JI. Landasan Pacu Barat Blok B 10 No.2
JI. Pecenongan Raya No. 72
JIl.Pangeran jayakarta no.37
JI. Gajah Mada No 1
JI. Senen Raya No. 135 - 137
JI. Kebon Sirih Kav. 75
JI. Salemba raya No. 5
JI. Hayam Wuruk 84 - 85
JI. Gedung Kesenian No 3 -7
JI. Senen Raya No 4
JI. P. Jayakarta 141 E20 - 21
JI. Senen Raya 135
JI. Majapahit No 30
JI. Cikini Raya blok 60 DD
JI. Gajah Mada 3-5
JI. Mangga Dua Raya
JI. Suryopranoto 2
|. Karang Anyar Raya, Komplek Ruko 55
JI. Komplek Majapahit Permai 18-22

JJI. Mangga Dua Abdad No. 1

JI. Salemba Raya No. 34 - 36
JI. Thamrin Boulevard
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Biznet Powered Building

Jakarta Barat (West) Area,
Jakarta

Jakarta Selatan (South) Area,
Jakarta
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230
231
232
233
234
235
236

237
238

239
240

241
242
243
244
245
246
247
248
249
250
251
252
253
254
255
256
257
258
259
260
261
262
263
264
265
266
267
268
269
270

271
272
273
274
275
276
277
278

279

280
281
282
283

Ruko ITC Roxy Mas
Wisma BSG

Wisma Eka Jiwa

Wisma Haka

Wisma ITC

Wisma Sinarmas Dipta
Wisma Tugu Raden Saleh

Apartment

Name

Apartemen Robinson
Apartmen Permata Hijau
Mall

Name

Gedung Roxy Square
Glodok Plaza

Office

Name

Komplek Rukan Graha Handaya
Wisma AKR

Wisma Sukanda Mulia
Apartemen Kedoya Elok
Bussiness Park Kebon Jeruk
Gd. Trisula

Gedung Cosa

Gedung Graha Kencana
Gedung Lelco

Gedung Rabana

Gedung Sastra Graha
Graha Antero

Graha Indramas

Grand Aston Soho

Hayam Wuruk Office
Lindeteves Trade Center
Lion Air Tower

Panorama Building

Rukan Citta Graha

Rukan Graha Arteri Mas Kedoya
Rukan Graha Elok

Rukan Graha Kencana
Rukan Graha Mas Kebon Jeruk
Rukan Kedoya Center
Rukan Kedoya Elok Plaza
Rukan Plaza Kebon Jeruk
Rukan Prisma Kedoya Plaza
Rukan Robinson

Wisma Hayam Wuruk
Wisma Indovision

Apartment

Name

Apartemen Bukit Golf
Apartemen Permata Safir
Apartemen Puri Casablanca
Apartemen Simprug Indah
Apartemen Taman Raja

Apartement Pondok Pejaten Indah
Apartment Golf Pondok Indah 1,2,3

Dharmawangsa Residence
Mall

Name

Pondok Indah Mall 1 & 2
Office

Name

Menara Hijau

Plaza Basmar

Plaza PP

Rukan Buncit Mas

JI. KH Hasyim Ashari 125
JI. Abdul Muis No 40

JIl. Mangga Dua Raya

JI. Wahid Hasyim 71

JI. Abdul Muis No 8

JI. Fachruddin No 18
JI.Raden Saleh Lt. 7

Address
Jl Jembatan Dua 2 L-M
JI. Raya Permata Hijau Blok B No. 8

Address
JI. Kyai Tapa no.1
JI. Pinangsia Raya No 1

Address
JI. Raya Panjang No. 12
JI. Panjang No. 5
JIl. Tomang Raya no. 71-73
JI. Panjang - Kedoya
JI. Raya Meruya llir No. 88
JI. Lingkar Luar Barat
JIl. Tomang Raya No. 70
JI. Raya Perjuangan No.88
JIl. Tomang Raya No 14
.Tomang Raya No. 48 A
JI. Raya Perjuangan No.21
JIl. Tomang Raya No.27
JI. KS Tubun Raya 77
JI. Letjend S. Parman Kav. 22-24
JI. Hayam Wuruk No. 108
JI. Hayam Wuruk No 127
JI. Gajah Mada No.7
JIl. Tomang Raya No. 63
JI. Panjang No. 26
JI. Panjang No 68
JI. Panjang - Kedoya
JI. Raya Perjuangan No.88 Blok GK
JI. Pejuangan No. 1
JI. Pejuangan Raya No. 1
JI. Panjang No. 7-9
JI. Perjuangan No. 3
JI. Raya Pejuangan No. 11A
JI. Bandengan Selatan 82 - AE
JI. Hayam Wuruk 123
JI. Raya Panjang Blok Z / lll Green Garden

Address
JI. Metro Kencana IV, Pondok Indah
JI. Permata Safir B1 W/9
JI. Casablanca Kav 7
JI. Teuku Nyak Arif
JI. Warung Jati Barat 1 No. 83
JIl. Mampang Prapatan Raya 338-A
JI. Metro Kencana IV
JI. Dharmawangsa VIl No. 5

Address
JI. Metro Pondok Indah Blok 3B

Address
JI. MT. Haryono kav. 33
JI. Mampang Prapatan Raya no. 106
JI.TB Simatupang no. 57
JI. Buncit Raya

Jakarta Timur (East) Area,
Jakarta

Jakarta Utara (North) Area,
Jakarta

284
285
286
287
288
289
290
291
292
293
294
295
296
297
298
299
300
301
302
303
304
305
306
307
308
309
310
311
312
313
314
315
316
317
318
319
320
321
322
323

324
325
326
327
328

329
330
331
332

333
334
335

336
337
338
339
340
341

Rukan Plaza 5 Pondok Indah
Gedung Aldevco

Gedung Gajah

Gedung Multika

Gedung Mutiara

Gedung Oleos

Gedung Sentral Senayan IlI
Gedung Tetrapak

Gedung Victoria

Graha Darya Varia

Graha Inti Fauzi

Graha Iskandarsyah

Graha Kapital

Graha Mobisel

Graha Pulo

Graha Uninet

Menara Citibank Pondok Indah
Nissan Simatupang

One Wolter Place

Park View Plaza

Plaza City View

Recapital Building

Rukan Bumimas Fatmawati
Rukan Dharmawangsa Square
Rukan Duta Mas Fatmawati
Rukan Fatmawati Mas
Rukan Gajah

Rukan Golden Plaza

Rukan Graha Mas Fatmawati
Rukan Permata Pancoran
Rukan Royal Palace

Rukan Simpruk Gallery
Rukan Wijaya Grand Center
Ruko Crown Palace

The Promenade

Wisma Daria

Wisma Iskandarsyah

Wisma Mampang

Wisma Pondok Indah 1 &2
Wisma Staco

Office

Name

BCA KCU Matraman

Gedung Modern Photo

PT. Core Mediatech

Rukan Graha Pemuda Mas
Rukan Perkantoran Pulo Mas

Apartment

Name

Apartemen Mitra Sunter
Apartment Maple Park
Aprtment Mitra Bahari
The Summit Apartment
Mall

Name

Emporium Mall

Mal Kelapa Gading 1, 2,3 &5
Pluit Junction

Office

Name

Rukan INKOPAL

Rukan Kokan Permata
Rukan Puri Deltamas
Ruko Lodan Centre
Gedung Gading Marina
Gedung Maspion Plaza

JI.

Marga Guna

JI. Warung Jati Barat Raya 75

JI.

JI. Mampang Prapatan Raya No. 10
JI. Mampang Prapatan Raya No. 10

Dr Saharjo Raya No. 111

JI. Warung Jati Barat 1

JI.
JI.
JI.
JI.
JI.
JI.
JI.

JI. Mampang Prapatan Raya No 139

JI.

Asia Afrika No.8

Mampang Prapatan Kav 100
S. Hasanuddin Kav 47-51
Melawai Raya No. 93

Buncit Raya No. 22
Iskandarsyah No 66C
Kemang Raya No 4

Buncit Raya No 89

JI. Warung Buncit Raya No 25

JI. Metro Pondok Indah Kav. [I/BA No. 1

JI.

RA. Kartini Kav. Il S No. 7

JI. Wolter Monginsidi 63B
JI. Taman Kemang No 27
JI.Kemang Timur No.22

Jl.

Adityawarman Kav. 55

JI. Terogong Raya No. 18

JI.
JI.

Dharmawangsa 6
RS Fatmawati No 39

. RS Fatmawati Kav 20

. Dr Saharjo Raya No. 111
. RS Fatmawati No 15
.R.S. Fatmawati

. Raya Pasar Minggu

. Prof Dr. Supomo no. 178 A-C no. 29

JI. Teuku Nyak Arief No. 10-T
JI. Wijaya Il

JI.

Dr. Supomo No. 231 Blok A/05

JI. Warung Buncit Raya No. 98

JI.
J.

Address
JI.
JI.

Address

. Iskandarsyah Raya No 7
.Iskandarsyah Raya Kav 12-14
. Mampang Prapatan Raya No 1

Sultan Iskandar Muda V TA
Casabanca Kav. 18

Matraman Raya 14-16
Matraman Raya 12

. Matraman 1 No. 9
.Pemuda 13220
. Perintis Kemerdekaan No. 9

JI. Yos Sudarso No. 89 Boulevard Mitra Sunter Blok C2

JI.
JI.
JI.

Address
JI.
JI.
JI.

Address

HBR Motik /Sunter Muara Raya blok A No. 3-4

Pakin No1. Penjaringan

Bulevar Kelapa Gading, Sentra Kelapa Gading

Pluit Selatan Raya - CDB Pluit
Bulevar Kelapa Gading Blok M
Pluit Raya No 1

. Boulevard Raya

. Boulevard Bukit Gading
.Bandengan Selatan

. Lodan Raya No. 2, Jakarta Utara
. Raya Boulevard Barat No. 1

. Gunung Sahari Raya Kav.18
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Biznet Powered Building

Bogor Area, West Java

Bandung Area, West Java

Karawang Area, West Java

Tangerang Area, Banten

Surabaya Area, East Java
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342
343
344
345
346
347
348
349
350
351
352
353
354
355
356
357
358
359
360
361
362
363
364
365
366
367
368
369
370
371

372

373
374

375
376
377
378
379

380
381

382
383
384
385
386

387
388
389
390
391

Gedung Supra Sunter

Graha Kirana

Graha Rekso

Kompleks Rukan Puri Mutiara
Perumahan Sunter Nirwana Asri
Perwata Tower

PT. Toyota Astra Motor

Rukan Grand Alexis

Rukan 81 Bandengan

Rukan Gading Bukit Indah Blok S
Rukan Gading Kirana

Rukan Mandiri Tengah

Rukan Mangga Dua Square
Rukan Mega Sunter

Rukan Metro Sunter

Rukan Mitra Bahari 1

Rukan Mitra Bahari 2

Rukan Mitra Boulevard
Rukan Multiguna Kemayoran
Rukan Plaza Pacific

Rukan Robinson

Rukan Royal Sunter

Rukan Sunter Mall

Rukan Sunter Permai

Rukan Taman Indah 36 & 38
Rukan Terrace

Rukan Wilkon

Wisma Megah

Wisma Mitra Sunter

Wisma SMR

Office
Name
PT. Aspex Kumbong

Office

Name

Rukan Mutiara Bekasi Center
Rukan Sentra Niaga Kalimalang

Office

Name

BRI Tower

Graha Bumiputera

Graha Internasional

Rukan ITC Kosambi Bandung
Wisma HSBC

Industrial Estate

Name

Karawang International Industrial City
Kawasan Surya Cipta Indonesia

Office

Name

German Center
PermataBank Tower 3
PT. Korindo Motors

PT. Surya Toto Indonesia
PT. Surya Toto Indonesia

Office

Name

Gedung Bumi Mandiri
Graha Bukopin

Graha Pasific

Intiland Tower

Plaza BII

JI. Danau Sunter Utara Blok A
JI. Yos Sudarso Kav 88
JI. Bulevard Artha Gading Kav. A1
JI. Griya Utama, Sunter Agung Blok A No. 66
JI. Sunter Paradise Raya | No. 1
JI. Pluit Selatan Raya
JI. Laksda Yos Sudarso
JI. RE. Martadinata No.1 Ancol
JI. Bandengan Utara no. 81
JI. Bukit Gading Raya
JI. Boulevard Artha Gading
JI. Raya Mandiri Tengah, Kelapa Gading
JI. Gunung Sahari Raya No.1
JI. Danau Sunter Selatan, Kel Sunter Jaya
JI. Sunter Metro Kencana 7
JI. Pakin Raya No. 1
. Pakin Il blok S/20
JI. Yos Sudarso Kav 89
JI. Rajawali Selatan Raya C5 No. 2
JI. Boulevard Barat Kelapa Gading
JI. Bandengan Selatan No. 82-AE
JI. Danau Sunter Selatan
JI. Danau Sunter Utara
JI. Sunter Permai Raya
JI. Jembatan Tiga Raya
JI. Danau Sunter Utara
JI. Boulevard Artha Gading
JI.Danau Sunter Blok N2 no.2-3
JI. Yos Sudarso No. 89 Boulevard Mitra Sunter Blok C2
JI. Yos Sudarso Kav 89

Address
JI. Raya Narogong Km 26, Kec. Cileungsi

Address
JI.Jend. Ahmad Yani Blok B No.26
JI. Jend A. Yani, blok A3 No.5

Address
JI. Asia Afrika No. 57 - 59
JI. Asia Afrika No 141 - 147
JI. Asia Afrika No 129
JI. Baranang Siang No. 8
JI. Asia Afrika No 116

Address
Kawasan KIIC Karawang
Kawasan Surya Cipta Indonesia Karawang

Address
JI. Kapt. Subijanto Dj - Bumi Serpong Damai
JI. MH. Thamrin Blok B1 No.1 Bintaro Jaya Sektor VI
JI. Raya Serang KM 23-24, Cibadak- Cikupa
JI. Raya Tiga Raksa No.1 Km.21 Desa Bojong
JIl. MH. Thamrin Km. 7

Address
JI. Basuki Rahmat No 129-137
JI. Panglima Sudirman
JI. Basuki Rachmat No 87-91
JI. Panglima Sudirman No 101-103

JI. Pemuda No. 60 - 70
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Bali Area, Bali

inspire | vol IX/ 4

392

393
394

395

396
397
398
399
400

Apartment

Name

Kuta Town House

Hotel

Name

Ayana Resort & Spa Bali

Hotel & Apartment Harris Riverview
Mall

Name

Rimo Trade Center

Office

Name

Dewata Square

Graha Mahkota

Perkantoran Six Point Building
Rukan Kuta Poleng

White House Building

Biznet Powered Building @33}

Address

JI. Pasar Agung, Poppis | Kuta-Bali

Address

JI. Karang Mas Sejahtera
JI. Raya Kuta, No. 62A Badung Bali

Address

JI. Diponegoro No. 136 Denpasar Bali

Address

JI. Niti Mandala

JI. Teuku Umar

JI. Danau Buyan

JI. Setiabudi - Kuta Poleng. Simpang Siur - Kuta Bali
JI. Dewi Sri Kuta Bali

Call Biznet 500988 | Jakarta +62-21-57998888
Fax Jakarta +62-21-5700580 | Bandung +62-22-4267080 | Bali +62-361-8781688 | Surabaya +62-31-5349389
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Product Info

' byBlZ'TET

Nowadays, Broadband Internet has changed into one of family
needs. Not only as a lifestyle, Internet today can be used

for education and entertainment platform. Dad, mom, and
children have their own bustles, which depend on Internet
connection. It makes connection issues for instances speed and
quota have being important.

Biznet Networks as the most innovative telecommunication
and multimedia company in Indonesia, offers an
uncompromising high speed Internet access delivered via
Fiber Optic Network. For a new experience on surfing the web,
Biznet offers max3 to answers Internet access needs.

max3 means non-stop browsing, downloading, gaming, and
anything you need from Internet. max3 Internet is a high speed

For more information, visit our max3 store:

« max3 Store Kelapa Gading
Mall Kelapa Gading 1, Lt 2 #368 A&B,
JI. Boulevar Kelapa Gading Blok M, Jakarta 14240,
P +62-21-57998863

« max3 Store Pluit
Perwata Tower Ground Floor,
JI. Pluit Selatan Raya-CBD Pluit, Jakarta 14440,
P +62-21-57998861

« max3 Store Sudirman

MidPlaza 2, 8th floor, JI. Jend. Sudirman 10-11,
Jakarta 10220, P +62-21-57998888

36 |

Get
Kerastase
Ritual
Voucher

worth

p 150.000

for every 10 stamps
of

IRWAN TEAM HAIRDESIGN
stamps card collection

R

Internet services with speed up to 20 Mbps. Because max3 is a
prepaid service, it allows user to control the usage and expense
S0 no worries about excessive using or large payments. max3
offers you a variety of packages depend on your pocket, such
as max3 xpress, amateur, rookie, hero, savvy, and elite. It is all
up to you!

i

Every quarter, max3 has continuously offer an attractive promo
program to satisfy the customers. For this quarter, max3 offers
promo double and lucky dip promo. For promo double, if you
buy minimum 3 vouchers you will get 6 vouchers for free. And
for Lucky Dip promo, you have a chance to get a coupon prize
if you buy minimum 6 voucher of max3 amateur or 3 vouchers
for the other max3 packages. You can choose one that you
prefer, double vouchers or lucky dip.

For more details please call
Pondok Indah Mal 1 7506957
Grand Indonesia 23580644
Mal Kelapa Gading 3 45853577
Senayan City 72781212
Gandaria City 29053204
Central Park 2920020
Emporium Pluit Mal 66676566

« max3 Store Banten - Serang
JI. Veteran 1, A3 No.5, Banten 42111, P +62-254-229206

« max3 Store Banten - Tangerang
Kompleks Ruko Mahkota Mas, JI. MH. Thamrin, Tangerang 15117,
P +62-21-57998866

« max3 Store Bekasi
Rukan Sentra Niaga, Kalimalang Blok A3 No. 5,
JI. Jend. Ahmad Yani, Bekasi 17144, P +62-21-57998864

A2
W

!
i IRWANTEAM

» max3 Store Depok
JI. Margonda Raya, No. 341, Depok 16424, P +62-21-57998865

www.irwanteam.com



Global Network

Palo Alto,
California =~

Global IP Transit

Internet has become a critical network
infrastructure to support business
application as well as personal
communication. Both business

and residential users demand the

best service, network performance
and pricing to accommodate their
requirements. To support those
requirements, Biznet Global IP Transit
Service is the best choice for stable and
robust solution.

As one of the leading telecom
infrastructure company in Asia, Biznet
offers Global IP Transit with redundant
equipments, ultra high-speed
connections to all the major Internet
backbones and Internet Exchanges,

and ensuring routing and bandwidth
allocation available at all time. Biznet
Global IP Transit is the best choice for you
and your customers. o
Biznet Global IP Transit services provide

direct connection to multiple Global Tier-

1 Internet Providers and leading Internet

Exchanges in the world. Using our service

removing the hassle to negotiate direct

peering agreement with major content

providers in Asia, Australia, Europe and

North America.

38 | Oct 2011

Proven Performance

Biznet Global IP Transit provides you
with a superior Internet experience.

We guaranteed 99.8 percent Service
Level Agreement (SLA) uptime, the
lowest packet loss and latency, direct
connection to major Internet Exchanges
in the world using multiple submarine
cables as redundancy. Many telecom
carriers, ISPs and enterprises have been
using this network since year 2000.

inspire | vol IX/ 4

World-Class Premiere Care
e
Biznet Premiere Care is the heart of
our proactive support service to our
customer. Network performance
constantly monitored 24x7 at Biznet
Global Network Operating Center facility
in Jakarta, Indonesia. With multiple
support level system to ensure all the
issues resolved quickly and effectively
to minimize downtime for you and your
customer satisfaction.

inspire | vol IX/ 4

Global POPs Location

Global Network

Biznet GlobalPOPs located in Hong Kong - China, Kuala Lumpur -
Malaysia, London - UK, Manila - Philippines, Palo Alto - USA, Seoul -
South Korea, Singapore, Sydney - Australia and Tokyo - Japan. Biznet is

actively expanding our GlobalPOP coverage.
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Ping Time

From Jakarta

Bandung _ 128km 5ms
Surabaya _ 674km 15ms
cali | o« 20ms
Singapore_ 896.7km 13 ms
Kuala Lumpur _ 1168 km 21 ms
manila [ 27sokm 71 ms
Hongkong_ 3258.16km 45ms
korea [ 520041 km - s0ms
syaney | o 116ms
Tokyo [ s7e2km 99 ms
London |, /¢ k198 ms
California, Usa [ raass k- 220ms

Website you usually visit:

www.inilah.com =0 ms www.kaskus.us =0 ms www.detik.com =1 ms

. Distance . Ping time

Ping times above are the average of total time spent in reaching the destination from your computer through
Biznet Network in normal condition.
Ping time indicated in milli-seconds (ms), 1 ms = 1/1000 second

Biznet Networks has direct connectivity (Direct Peering) to major cities and Internet Exchanges

in the world to minimize the route to reach destination for shorter hops.

Facts:
- Ping stands for Packet Internet Groper which created by Mike Muss in 1983
- 'Ping’inspired from active submarine sonar which usually makes ping noise as it meet an object.

Product Info

Why Do You Choose Biznet As Your Provider?

- [ .

@ One of the leading telecommunication
provider in Indonesia

g Using Fiber Optic, that provides the
most reliable network connection

% 24 hours professional customer care

Gt edrane

‘.f
conarces
- -

IWiac I Sy DSL-TEY

é} Endless cool monthly prizes

- 'Ping’has the analogy when sending a package of data; it will receive a package of data too as a reply.

40 | Oct 2011 inspire | vol IX/ 4

w World Class Speed

ENOUGH SAID?
For product information or any other inquiries, please contact our Account Manager via call biznet 500988,
email sales@biznetnetworks.com or visit us on the web at www.biznetnetworks.com

inspire | vol IX/ 4 Oct2011 | #1



STORE LOCATION

max3 store kelapa gading

Mall Kelapa Gading 1

Lt.2#368 A&B

JI. Boulevar Kelapa Gading Blok M
Jakarta 14240 - Indonesia

Phone: +62-21-57998863

Store Hours:

Mon - Sun: 10:00 - 22:00

max3 store pluit

Perwata Tower Ground Floor

JI. Pluit Selatan Raya - CBD Pluit,
Jakarta 14440 - Indonesia
Phone: +62-21-57998861

Store Hours:

Mon - Sun: 9:00 - 17:00

max3 store sudirman
MidPlaza 2, 8th Floor

JI. Jend. Sudirman 10-11
Jakarta 10220 - Indonesia
Phone: +62-21-57998888
Store Hours

Mon - Fri: 9:00 - 17:00

Sat - Sun: Closed

max3 Store Banten - Serang
JI. Veteran 1, A3 No.5

Banten 42111 - Indonesia
Phone: +62-254-229206
Office Hour:

Monday - Friday 08:30 - 17:30

max3 Store Banten - Tangerang
Kompleks Ruko Mahkota Mas

JI. MH. Thamrin

Tangerang 15117 - Indonesia
Phone: +62-21-57998866

Office Hour:

Monday - Friday 08:30 - 17:30

max3 Store Bekasi

Rukan Sentra Niaga
Kalimalang Blok A3 No. 5

JI. Jend. Ahmad Yani

Bekasi 17144 - Indonesia
Phone: +62-21-57998864
Office Hour:

Monday - Friday 08:30 - 17:30

max3 Store Depok

JI. Margonda Raya No. 341
Depok 16424 - Indonesia
Phone: +62-21-57998865
Office Hour:

Monday - Friday 08:30 - 17:30

OFFICE LOCATION

Jakarta Head Office
MidPlaza 2, 8th Floor

JI Jend. Sudirman Kav 10-11
Jakarta 10220 - Indonesia
Phone: +62-21-57998888
Fax: +62-21-5700580

Office Hour:

Monday - Friday 08:30 - 17:30

Jakarta - Mangga Dua Branch
Gedung Maspion, Lantai 5A

JI. Gunung Sahari Raya Kav 20 - 27
Jakarta 14420 - Indonesia

Phone: +62-21-57998812

Office Hour:

Monday - Friday 08:30 - 17:30

Jakarta - Sunter Branch
Graha Kirana, Lobby Level

JI. Yos Sudarso Kav 88
Jakarta 14350 - Indonesia
Phone: +62-21-57998811
Office Hour:

Monday - Friday 08:30 - 17:30

Bali Branch

JI. Teuku Umar 226, Denpasar
Bali 80113 - Indonesia
Phone: +62-361-8781688
Office Hour:

Monday - Friday 08:30 - 17:30

Banten - Serang Branch

JI. Veteran 1, A3 No.5

Banten 42111 - Indonesia
Phone: +62-254-229206
Office Hour:

Monday - Friday 08:30 - 17:30

Banten - Tangerang Branch
Kompleks Ruko Mahkota Mas
JI. MH. Thamrin

Tangerang 15117 - Indonesia
Phone: +62-21-57998866
Office Hour:

Monday - Friday 08:30 - 17:30

East Java - Surabaya Branch
Intiland Tower 9th Floor, Suite 5A
JI. Panglima Sudirman No. 101 - 103
Surabaya 60271 - Indonesia

Phone: +62-31-5349388

Fax: +62-31-5349389

Office Hour:

Monday - Friday 08:30 - 17:30

West Java - Bandung Branch
Graha International, Lantai 3A
JI. Asia Afrika No. 129
Bandung 40112 - Indonesia
Phone: +62-22-4267088

Fax: +62-22-4267080

Office Hour:

Monday - Friday 08:30 - 17:30

West Java - Bekasi Branch
Rukan Sentra Niaga
Kalimalang Blok A3 No. 5

JI. Jend. Ahmad Yani

Bekasi 17144 - Indonesia
Phone: +62-21-57998864
Office Hour:

Monday - Friday 08:30 - 17:30

West Java - Depok Branch
JI. Margonda Raya No. 341
Depok 16424 - Indonesia
Phone: +62-21-57998865
Office Hour:

Monday - Friday 08:30 - 17:30
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the fastest broadband mternet
service via fiber optic

Prepaid Broadband Internet Service
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max3 xpress

2 K hi

max3 amateur

max3 rookie

max3 hero

max3 savvy

max3 elite

Prices above
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11NNOVATE.

NSPIRE. CELEBRATE.

INSPIRING INNOVATION THAT NEVER ENDS

With 11 years experience of creative innovation, dedication and commitment; Biznet Networks has become
one of the leading telecommunication and multimedia service provider in Indonesia. The establishment of
more than 2,500 km of Fiber Optic Route, along with the construction of 16,000 m* of Biznet Technovillage
space - the biggest Tier-3 Data Center in Indonesia; We aim to help expand the Indonesian economy.
We thank you for your trust and continuous support.
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Biznet Global Point of Presence Locations
California | Hong Kong | Kuala Lumpur | Londan | Manila | Seoul | Singapore | Sydney | Tokyo
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