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	callcenter 

Jakarta

Bandung

Bali 

Surabaya
	+62-21-57998888

+62-22-4267088

+62-361-771631

+62-31-5349388
	fax

Jakarta

Bandung

Bali 

Surabaya
	+62-21-5700580

+62-22-4267080

+62-361-774980

+62-31-5349389
	form
password reset 

	Note Please provide detailed information so we can provision the service faster.

	customer information

	Company Name/Customer Name:



	Customer ID:
	User ID:

	Phone:
	Notes:



	service information

	

	Service Type:



	Previous Password:
	New Password:




	authorization

	Signature & Company Stamp

Print Name:

Date:

internal use

Customer Care:

Network/ Hosting Engineer:

Signature

Signature

Date

Date
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